
 
Memorandum of Understanding (MOU) between DANTES and 

Pearson VUE for Professional Certification Examination 
Fiscal Year 2005—Indefinite 

   
Purpose This Memorandum of Understanding (“MOU”) defines the relationship 

between the Defense Activity for Non-Traditional Education Support 
(“DANTES”), a Department of Defense (DoD) military voluntary education 
agency, and Pearson VUE, an electronic testing division of NCS Pearson, Inc.  
DANTES-recognized Base Education Centers means government facilities in 
which capable and authorized computer based testing takes place.  Pearson 
VUE will provide DANTES-recognized Base Education Centers with 
software to deliver computer based testing for professional and occupational 
certification examinations to military personnel.  These computer- based 
exams will be delivered according to Sponsor’s or Credentialing 
Association’s published examination schedules and fees applicable to the 
public or specifically created for eligible military personnel that are in effect 
at the time services are performed. 

  
Background Pearson VUE is in the business of providing various services for the benefit 

of Sponsors or Credentialing Associations.  Pearson VUE’s services to 
Sponsors or Credentialing Associations include registration of Candidates for 
testing to demonstrate that they have met the requisite Sponsor or 
Credentialing Association requirements. Sponsor’s or Credentialing 
Association’s require that dependable, high quality, secure, and consistent 
testing be available to be delivered electronically throughout the world. 
Pearson VUE furnishes testing services to Sponsor’s or Credentialing 
Association’s by contracting with companies which provide one or more 
testing centers which meet Pearson VUE and Sponsor or Credentialing 
Association requirements thereby establishing an international network of 
testing centers. Pearson VUE strives for positive and consistent execution in 
providing superior service to Sponsor’s or Credentialing Association’s and 
Candidates relying on those testing centers. The testing centers provide a 
secure and uniform testing environment offering high quality service and 
dependability. A Candidate’s complete satisfaction with the testing 
experience is one indication Pearson VUE and the testing centers are 
achieving that goal. 
   
DANTES understands the requirements and standards of Pearson VUE and 
the Sponsor’s or Credentialing Association’s.  DANTES and Pearson VUE 
will provide, under the terms and conditions of this MOU, electronic testing 
services to all eligible military service members and other Candidates for 
whom DANTES would like to provide these services.  DANTES and Pearson 
VUE desire to create this MOU to provide such services. This MOU sets forth 
the terms and conditions, responsibilities, rights and remedies which 
DANTES and Pearson VUE accept and intend to govern their relationship 



 
  

Definitions Candidates are individuals who take Sponsor’s or Credentialing 
Association’s exams and meet the requirements to enter into DANTES-
recognized Base Education Centers as determined by DANTES.  
Guide means the Pearson VUE’s policies and procedures manual that sets 
forth the testing policies and procedures, the Sponsor’s or Credentialing 
Association’s requirements, and explains the use of Pearson VUE’s 
applications. The Guide also includes the Installation Manual for installation 
of Pearson VUE software.  The Guide is subject to periodic updating by 
Pearson VUE.   
Item means a single question or problem provided by Sponsor or 
Credentialing Association that may appear on a Test. 
Item Bank means a pool or group of Sponsor’s or Credentialing 
Association’s Items from which a specific number are combined to comprise 
a Test. 
Pearson VUE Administrator means a  DANTES Test Control Officer who 
has passed the administrator exam and DANTES agrees will follow the policy 
and procedures described for a Pearson VUE Administrator in the Guide. 
Sponsor or Credentialing Association means organizations which have 
established certain levels of education, training and/or testing experience 
necessary to qualify for a specified certification or other form of recognized 
position, title or status and who have contracted with Pearson VUE to provide 
electronic testing services to Candidates who are seeking to demonstrate those 
qualifications. 
System means a Pearson VUE’s computerized system, software and 
applications designed for registration, scheduling, delivery of Tests and 
testing. 
Test means a computer administered exercise, authorized by a Sponsor or 
Credentialing Association, designed to examine a Candidate’s progress or test 
qualification or knowledge. 

  
Address Pearson VUE – Headquarters                       DANTES  

5601 Green Valley Drive                              6490 Saufley Field Road                 
Bloomington, MN  55437                             Pensacola, FL 32509-5243              
www.PearsonVUE.com                                www.dantes.doded.mil 
 

  

  
Amendment to 
MOU 

DANTES and Pearson VUE will review this agreement annually and suggest 
any amendments to this MOU to Pearson VUE.  Notwithstanding anything 
contained herein, Amendments or any changes to this MOU will be mutually 
agreed to in writing by both parties.  This MOU is the entire agreement of the 
parties regarding the subject matter, and all negotiations and other 
communications are superseded.   

 

http://www.pearsonvue.com/


 
 
Contents of 
Agreement 

Attached to this agreement is a signature page for this MOU.  The MOU will 
become effective between DANTES and Pearson VUE on the date of the last 
signature when executed by both parties.   
 
Arrangements made between Pearson VUE and each DANTES-recognized 
Base Education Centers is contingent upon these parties agreeing to Exhibit A 
and Exhibit B 
- This MOU also incorporates the then current Exhibit A and Exhibit B.  

Exhibit A displays the technical and system requirements for DANTES-
recognized Base Education Center.  There will be multiple Exhibit B’s, one 
for each DANTES Education Center, participating in the program. 
Notwithstanding anything contained in this MOU, DANTES will insure that 
DANTES Education Center’s comply with the terms and conditions of this 
MOU.  Once DANTES signs Exhibit B with a DANTES Education Center, 
DANTES will send Pearson VUE a copy of the signed Exhibit B.    

  
DANTES 
Responsibilities 

DANTES shall: 
• Publish the organizational information in appropriate DANTES 

publications for distribution to participating DANTES-recognized 
Base Education Centers  

• Furnish Pearson VUE with a current listing of DANTES-recognized 
Base Education Centers and identifying personnel required to 
facilitate the DANTES-recognized Base Education Centers, and 
distribution of any organizational materials. 

• Deliver all tests as administered by Pearson VUE (subject to Sponsor 
or Credentialing Association and Pearson VUE approval). 

 
 

  



 
Pearson VUE 
and DANTES-
recognized Base 
Education 
Centers 
Responsibilities 

DANTES, This information will also be given directly to each DANTES-recognized Base 
Education Centers 
 
Confidential Information:  The party receiving Confidential Information, as defined 
below, will be referred to as the “Receiving Party,” and the party disclosing its 
Confidential Information will be referred to as the “Disclosing Party.” 
“Confidential Information” means any and all information disclosed to the Receiving 
Party by the Disclosing Party or its Agents either orally or in writing: (a) which 
relates to Pearson VUE’s computer based testing system, including of a technical or 
conceptual nature consisting of or relating to the software, software documentation, 
systems, products, services or component parts owned, developed or being developed 
by the Disclosing Party, (b) relating to the Disclosing Party’s customers or potential 
customers or markets, or methods or proposed methods of doing business; or (c) other 
information that should reasonably have been understood by the Receiving Party, 
because of legends or other markings, the circumstances of disclosure, or the nature 
of the information itself, to be confidential to Disclosing Party.  Confidential 
Information shall expressly include any and all information derived from a party’s 
proprietary information. 
 
DANTES and DANTES-recognized Base Education Centers acknowledges and 
agrees that Confidential Information shall also include: (a) Tests, Items, exhibits and 
other materials related to Tests, and other materials related to Sponsor’s or 
Credentialing Association’s standards, requirements and testing is Confidential 
Information to Sponsor or Credentialing Association and to Pearson VUE; and (b) 
information and data identifying or describing Candidates, Candidates’ scores and 
performance, Candidates’ participation in testing and other information relating to 
each Candidate is Confidential Information to Candidate, Sponsor or Credentialing 
Association and Pearson VUE.  Candidates will only be allowed to view the Tests 
during their scheduled examination, under no circumstances shall Candidate be 
allowed to remove any information pertaining to the Tests from DANTES Education 
Center, and DANTES and the Pearson VUE Administrator must follow the Guide at 
all times. 
 
“Agents” means a party’s agents, employees and persons retained and engaged by it. 
 
The Receiving Party shall protect the Disclosing Party’s Confidential Information by 
using the same degree of care, but no less than a reasonable degree of care, to prevent 
the unauthorized use, dissemination, or publication of the Confidential Information as 
the Receiving Party uses to protect its own Confidential Information of a like nature.  
Except as may be authorized by the Disclosing Party in writing or under this MOU, 
the Receiving Party will (a) not disclose Confidential Information to any person who 
is not a party to this Agreement; (b) limit dissemination of Confidential Information 
only to its employees or Agents having a "need to know"; and (c) have an appropriate 
written agreement with its employees and Agents requiring that they comply with all 
of the provisions of this Agreement.   
 In the event that the Receiving Party or its Agents is compelled to disclose any of 
Confidential Information pursuant to a valid order of a court or other government 
body, the Receiving Party will promptly notify the Disclosing Party and provide 
reasonable cooperation to the Disclosing Party in connection with the Disclosing 
Party’s efforts to lawfully avoid or limit disclosure and preserve the confidentiality of 
the Confidential Information in such circumstances. 

 



 
 
 Confidential Information may only be disclosed to Agents of the Receiving 

Party who need to know such information for the purpose of this MOU and in 
those instances only to the extent justifiable by that need. All Agents to whom 
any such disclosure has been made shall be informed of the confidential 
nature of the Confidential Information and shall be directed to use, hold and 
protect such Confidential Information in accordance with the provisions of 
this Agreement, and shall have executed the written agreement.  Failure on 
the part of an Agent of the Receiving Party to use, hold or protect such 
Confidential Information in accordance with the provisions of this Agreement 
shall constitute a breach of this Agreement by the Receiving Party.  
 
The Disclosing Party may request at any time that the Receiving Party, who 
acknowledged and agrees, to promptly redeliver to the Disclosing Party in 
less than thirty (30) days after such request by the Disclosing Party all written 
materials containing or reflecting any and all Confidential Information 
(including all copies or reproductions) and agrees to destroy all documents, 
memoranda, notes and other writing whatsoever (including all copies, extracts 
or other reproduction) prepared by the Receiving Party or its Agents based on 
the information contained in the Confidential Information.  If so requested by 
the Disclosing Party, the Receiving Party agrees to provide written 
confirmation to the Disclosing Party of its compliance with terms of this 
MOU.  Notwithstanding anything contained in this Agreement, it is 
understood and agreed that the obligation of this Agreement will survive for 
indefinitely after any return or destruction of the Confidential Information. 

 
 
Pearson VUE 
Responsibilities 

Pearson VUE shall provide to the DANTES-recognized Base Education 
Centers: 

• Provide a self-paced PowerPoint presentation for training 
administrator. 

• Provide each test location with current Guide. 
• Supply each test location with software installation kit which 

includes:  software, Guides and Erasable note boards and pens. 
• Support Services team is available 24 hours, 7 days a week. 
• Provide a browser accessible reporting system that includes: incident 

reporting, report card data, Pearson VUE logos and marketing tools. 
• Distribute electronic confirmations of registration and scheduled 

appointment time, as time reasonably permits.  
  
 

  



 
Sign Up 
Process 

1. DANTES-recognized Base Education Centers will complete and 
execute Exhibit B which provides the address of the location and key 
contact personnel. 

2. When completed documents are received at our office a software 
installation kit will be shipped. The kit contains the Pearson VUE 
Software, Guides, Candidate Log Book,  Erasable note boards and 
pens. 

3. Pearson VUE will assign a unique site ID.  DANTES-recognized Base 
Education Center will have access to the Pearson VUE browser 
reporting system. 

4. DANTES-recognized Base Education Center will be responsible for 
providing adequate proctoring. Once training is completed, Pearson 
VUE requires that the Pearson VUE Administrator take and pass a no-
cost, informal, open-book exam on a Pearson VUE Test Delivery 
workstation at your DANTES-recognized Base Education Center. 

5. Once the software is installed and the Test Center Officer proctor has 
been certified as a Pearson VUE Administrator the site is activated to 
deliver authorized exams. 

   
Termination of 
MOU 

Neither party may terminate this MOU without giving the other party 120 
days advanced written notice. 
 
Termination by either party will not be the basis for any special charge or 
claim by DANTES other than as provided by Pearson VUE standard 
procedure for unpaid charges or fees for services already rendered.   



 
  
Signatures After signing, please return only the signature page to: 

 
DANTES  
Code 20F 
6490 Saufley Field Road 
Pensacola, FL 32509-5243 
 
After the Director, DANTES signs the MOU; we will return it to you. 

   
Signatures 
Term: FY2005—Indefinite 
Defense Activity for Non-Traditional Education Support 

 

 

  
 
 
By: ___________________________________ 
                        Director, DANTES 

Date: __________________________________ 

 
 
Pearson VUE 
 
 
By: ___________________________________      Date: _____________________________________ 
  Signature 
 
 
_______________________________________ 
      Randy Trask VP of Market Development 
 
 
_______________________________________ 
                          Pearson VUE 
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